
 

  



 

I.LETTER FROM THE EXECUTIVE BOARD 

Respected Diplomats, 

The Executive Board of the UNITED NATIONS ECONOMIC AND SOCIAL COUNCIL 

extends a warm welcome to all of you and congratulates you on being part of MACE MUN 

2025. 

 

This Introductory guide would be as abstract as possible, and would just give you a basic 

perspective on what you can expect from the committee and areas wherein your research 

should be focused at this given point of time. In this Committee your presence of mind and 

analytical aptitude is something which we the executive board would be looking forward to. 

That being said, kindly do not limit your research to the areas highlighted further but ensure 

that you logically deduce and push your research to areas associated with the issues 

mentioned. Kindly note, we are not looking for existing solutions or statements that would 

be a copypaste of what the leader you are representing have already stated; instead, we seek 

an out of the box solution from you, while knowing and understanding your impending 

political and ideological limitations. 

 

The objective of this background guide is to provide you with a 'background' of the issue at 

hand and therefore it might seem to some as not being comprehensive enough. If you feel 

that the Guide does not cover all the issues and it could have been compiled in a better way 

by giving more information or links or better arguments 'for' and 'against', we think that 

would be the appropriate time to pat our backs for we successfully managed to compile a 

'Background Guide' and not a 'Study Guide' which most of the Executive Board members fail 

to differentiate. We feel that 'study guides' are detrimental to the individual growth of the 

delegate since they overlook a very important part of this activity, which is Research. We are 

sure however that this background guide gives you a perfect launching pad to start with your 

research. 

 

We look forward to a very successful committee with a proper learning experience for the 

delegates, especially the ones with lesser experience. Feel free to contact and clarify doubts in 

the course of research.  

 

Warm Regards, 

Executive Board 

 

 

II. VALID SOURCES 

Please take into serious consideration the following points regarding the type of 

documents that you might want to produce in the committee so as to 

substantiate your stance. 

 

Valid and Binding: 



 

1. All reports published by the United Nations and its agencies. 

2. Reports by Governments and its agencies. (With respect to their country only.) 

 

Valid but not binding, in the order of precedence: 

1. Reuters 

2. Al Jazeera 

3. Amnesty International 

4. Human Rights Watch 

5. Reporters without borders 

 

Not Valid but can be used for reference purposes: 

1. Any report published by a recognized news agency or NGO. 

Not accepted under any condition: 

1. Wikipedia 

2. WikiLeaks 

3. Blog Articles 

III. RESEARCH GUIDE 

Research is possibly the most intimidating yet the most important part of preparing for any 

Model United Nations conference. Without proper preparation, not only are representatives 

unable to accurately represent their country’s position in a global scenario but they also 

restrict themselves from gaining the most out of the memorable MUN learning experience. A 

delegate’s aim at an MUN conference is to most faithfully represent their country’s stand on 

a certain issue being debated and to do this, thorough research is needed. It goes beyond 

retelling speeches of national leaders and requires a genuine understanding of national 

policy, as only this can provide the basic foundation of role-playing at the MUN. Here you 

will learn methods and tips for researching, understanding your country’s perspective and 

policies, and writing your position paper using critical information. 

 

Three Levels of Research: For any Model United Nations conference, your research 

should focus on a top-down approach on three levels which goes from the general to the 

specific, although the areas will naturally overlap on several occasions. The idea is to 

research each area thoroughly to develop a proper understanding of your country and the 

issues that will be discussed. The three levels are - 

• The UN System; 

• The Country Background and; 

• The Agenda. 

The United Nations System: Interestingly, this is an area that is often overlooked when 

researching for a MUN conference. MUNs aim to recreate the United Nations and so it is 



 

imperative that to do so, you know what the UN is, what it does, and how it functions. 

Successful and proactive participation in the simulation requires a level of understanding of 

the United Nations organization itself, regarding structures, functions, and protocols. The 

more conferences you attend, the less time you will find yourself spending on this aspect 

since the only new research required is if you are going to a committee you’ve never been in 

before. Delegates need to familiarize themselves with -  

• The UN Charter: https://www.un.org/en/charter-united-nations/index.html 

• The history of the United Nations. 

• The main bodies and committees of the UN. 

• The functioning of your committee. 

• Your country’s history within the UN, its role, and reputation. Information on this 

can be found on the websites of the permanent mission of the UN to your country. 

• Recent UN actions pertaining to your country or the agenda – including statements, 

press releases, publications, resolutions, etc. 

Although there are countless publications and documents on the United Nations, the best 

source to study about the United Nations is the UN itself. Below are a further collection of 

useful links -  

• www.un.org 

• http://www.un.org/en/members/index.shtml 

• www.un.org/Pubs/chronicle/online.html 

• http://www.icj-cij.org/ 

• http://treaties.un.org/Home.aspx       

Country Background: Build a knowledge base of your country - delegates must be aware 

of their assigned country’s historical, geographical, political, economic, social, and 

environmental aspects. Build a country profile on your government – what systems, 

ideologies, political parties, and leaders represent your country? What is your country’s 

foreign policy and how is this affected by important historical and domestic aspects? Who 

are your allies and your adversaries? What other bilateral, regional, and international 

organizations is your country a part of? After building a basic profile, you must study your 

country’s broad stand on global issues, particularly at the UN. Develop a basic understanding 

of your country’s voting pattern, its involvement in the UN – speeches given by leaders and 

delegates of your country at the UN and resolutions/treaties it has been a part of. The 

following links should be of some help  

• https://www.countryreports.org/ 

• https://www.cia.gov/the-world-factbook/ 

• https://countrystudies.us/ 

• www.unausa.org 

• http://www.un.org/en/members/ 

The Agenda: This will form the bulk of your research – it will be what is used directly in 

committee sessions. You will be informed of the agenda of issues to be discussed at the MUN 

https://www.un.org/en/charter-united-nations/index.html
http://www.un.org/
http://www.un.org/en/members/index.shtml
http://www.un.org/Pubs/chronicle/online.html
http://www.icj-cij.org/
https://www.countryreports.org/
https://www.cia.gov/the-world-factbook/
https://countrystudies.us/
http://www.unausa.org/


 

by your organizers before the conference. A thorough study of the tabled topic for debate and 

discussion with respect to your country, UN and the world as a whole will aid you to properly 

represent your country and actively participate in the simulation. You will be provided a 

study guide for your assigned agenda by your MUN committee, which you should use as your 

starting point. Within your agenda topic, the three areas that must be covered are -  

     

●  Background - After the background guide, news articles relating to your topic can be a 

good place to find a brief overview of the most recent developments. While only verified 

news agencies such as Reuters and Al Jazeera are accepted in committee, news and op-ed 

articles can provide an entry point into deeper issues. However, you must be careful to look 

for writers’ biases on the Internet in particular. The next step is to look for resolutions and 

treaties that are relevant to the topic – the most recent resolution from the UN 

Documentation Centre should refer to the documents most central to your agenda. You must 

then look into your country’s voting history on the matter, for indications on action, inaction, 

presence and absence, looking for changing policies and exploring their causal factors. 

Statements explaining votes can be found in records on the UN website. 

 ●  Details - Once your background research is done, you need to dive deep into the topic to 

understand the primary aspects, and try to logically ‘frame’ the agenda into main sub-

headings of sorts, under which all the important points can be organized. This can help you 

break down complex agendas into neatly manageable chunks, and score brownie points if 

your frame is accepted by the committee. It’s important to make a clear distinction between 

facts, arguments based on those facts and opinions, particularly when reading on the 

Internet. At this stage, sometimes as you’re framing the problems, you’re also coming up 

with innovative solutions to put in the proposal. Looking up implementation of past 

resolutions is a helpful starting point, but op-eds, blog posts, local and international NGO 

reports, think tank papers and academic papers will likely be more useful in shaping your 

ideas. Remember to focus on solutions that are politically, economically and sustainably 

feasible. 

● Other Arguments - One of the most important lessons from MUNs is learning to 

accommodate differences – it is important to be aware of the arguments and facts used by 

those holding the opposite stand to yours. While as a delegate you are bound to espouse the 

views of your country, individually your opinions can be shaped through the push and pull of 

opposing ideas. Also, this research will help you logically counter the arguments put forth by 

radically opposed delegations, and bring the committee around to your point of view. In 

some conferences, delegates research countries other than their own in order to surprise 

other delegates with allegations and throw them on the back foot. Needless to say, this is not 

only undiplomatic but also entirely counter-productive to the cooperative purpose of the 

conference. While it is important to be aware of the policies of other countries, antagonistic 

behavior can only harm the atmosphere of the committee and hamper consensus-building, 

and thus is discouraged. 

The most important part of research is being able to synthesize the data you’ve found in an 

organized way and identify the key pieces of information, including facts and figures, which 

you can use to illustrate and defend your position. If your country plays a central role in the 

agenda topic, it becomes all the more important to be able to explain your actions. Finally, all 

your research comes down to being able to justify your position, explain your ideas and 

convince the other delegates that these are the most valuable approaches to solving the 

problem. 

IV. Rules of Procedure 



 

A Model UN is built upon its rules of procedure. With no proper conduct, we fail the entire 

point of a mock UN. This section of the Background guide will cover all the ROPs required to 

know the basic happenings of a conference. 

1. Research :- Each delegate must research the nation's profile, agenda background, 

previous international action and country foreign policy along with possible solutions 

that relate to the agenda. These five aspects serve as the cornerstones of the research 

made by the delegate. 

2. Roll call :- A delegate can vote either ‘present’ or ‘present and voting’. ‘Present’ grants 

the delegate to abstain from voting upon the draft resolution whereas ‘Present and 

voting’ does not grant the delegate the same power of abstaining. 

3. The General Speakers List :- The GSL refers to a speech of merely 90 seconds that 

talks about the agenda or summarizes one's position paper. It is to be of relevance 

 to one's nation and the agenda. 

4. Time Yields :- If a delegate has an amount of time remaining in their speech, they 

may yield their time in the following ways: 

• Yield to the EB 

• Yield to the floor for questions 

• Yield to comments 

• Yield to another delegate     

5. Moderated Caucus :- A moderated caucus refers to speech made to cover a sub-topic 

of the agenda. It requires a majority of committee votes to pass. It requires specific verbatim 

to make it valid. For example :- “The delegate of XYZ would like to motion for a moderated 

caucus on the topic XYZ for a total time period of X providing X to each speaker. 

6. Unmoderated Caucus :- During this caucus, delegates are free to lobby, discuss future 

moderated caucuses, make allies, working papers etc. it is often referred to as informal 

debate.  

7. Points :- There are four points that are used in a conference. They are as follows - 

• Point of personal privilege -: A Point of Personal Privilege must refer to a matter of 

personal comfort, safety and/or well being of the members of the Committee. 

• Point of order - Under a point of order a delegate may raise a point of order against 

the executive board for procedural violations. 

• Point of Inquiry -: A Point of Inquiry may be raised to clarify any doubts and 

misunderstandings with regards to the proceedings of the committee. 

• Point of information - POI’s are questions directed to a delegate's speech in 

accordance to the agenda and are strictly required to be relevant. 

8. Documentation 

• Position paper :- Refers to a paper that is to be submitted prior to the dates of the 

conference. It contains the stance of your nation and must answer the following: 

• Current position of the nation     

• Past actions 



 

• Possible solutions 

• Draft resolution :- Resolutions are a commuted compilation of the solution discussed 

in committee that are presented to the world community as an actionable or 

suggestion to curb a certain issue. 

• Working Paper :- Working papers are an outline of the solutions proposed. They are 

usually to be submitted prior to the tabling of the DR. 

9. Voting 

• There are 5 types of voting methods. All being :-  

• Yes 

• No 

• Yes with rights 

• No with rights 

• Abstain   

 

      

V. WHAT IS ECOSOC 

The Economic and Social Council (ECOSOC) is one of the six principal organs of the United 

Nations established by the Charter of the United Nations in 1945. It serves as the primary 

body for policy dialogue on economic, social, cultural, educational, and health-related topics, 

advises and coordinates the activities of its subsidiary bodies on these topics, and leads 

discussions on the implementation of the international development framework. As such, 

ECOSOC is highly involved in coordinating efforts to achieve the 2030 Agenda for 

Sustainable Development (2030 Agenda) and efforts to advance several other international 

frameworks.ECOSOC consists of 54 member states elected by the UN General Assembly for 

three-year terms. The council's composition ensures equitable geographic distribution, with 

seats allocated to different regions of the world. The presidency of ECOSOC rotates annually 

among its member states. 

 

MANDATE 

ECOSOC is responsible for promoting higher standards of living, full employment, and 

economic and social progress; identifying solutions to international economic, social and 

health problems; facilitating international cultural and educational cooperation; and 

encouraging universal respect for human rights and fundamental freedoms. ECOSOC's 

purview extends over 70 percent of the human and financial resources of the entire UN 

system. The Council’s 54 member Governments are elected by the General Assembly for 

three-year terms. In carrying out its mandate, ECOSOC consults with academics, business 

sector representatives and more than 2,500 registered non-governmental organisations. 

VI. INTRODUCTION 

Financial inclusion refers to the availability and accessibility of affordable financial 

services—such as banking, credit, insurance, and payment systems—to all individuals and 

businesses, particularly those traditionally underserved or excluded from the formal 



 

financial sector. This inclusivity enables marginalized populations to engage in economic 

activities, manage financial risks, and improve their livelihoods. 

Role in Economic Empowerment and Poverty Alleviation 

Access to financial services is a critical driver of economic empowerment and poverty 

reduction. By providing tools for savings, credit, and investment, financial inclusion allows 

individuals to build assets, generate income, and enhance their resilience against economic 

shocks. For instance, digital financial services have been shown to help give women greater 

control over their finances, thereby increasing gender equality and economic growth. 

citeturn0search30 

Significance of Financial Inclusion for Underserved Communities 

• Enhancing Economic Participation for Marginalized Groups: Financial 

inclusion facilitates the integration of marginalized groups into the economy by 

providing them with the necessary financial tools to participate in entrepreneurial 

activities, access markets, and improve their income levels. 

 

 

• Driving Sustainable Development: Inclusive financial systems are essential for 

achieving sustainable development. They enable equitable resource distribution, 

support small and medium-sized enterprises (SMEs), and promote economic 

stability. The World Bank's gender strategy for 2024-2030 aims to enhance economic 

opportunities for women, recognizing that improving women's economic 

participation can boost the global economy and provide a pathway out of poverty. 

citeturn0news39 

 

 

Global and Regional Relevance 

• Supporting Sustainable Development Goals (SDGs): Financial inclusion is 

integral to several SDGs, including eradicating poverty (SDG 1), promoting decent 

work and economic growth (SDG 8), and reducing inequalities (SDG 10). By 

providing access to financial services, countries can address systemic issues that 

hinder economic development and social equity. The 17 SDGs, adopted by the United 

Nations in 2015, serve as a plan of action for people, planet, and prosperity, aiming to 

create a better future for all. citeturn0search1 

 

 

• Addressing Economic Disparities Between Developed and Developing 

Nations: Significant economic disparities persist between developed and developing 

countries, often exacerbated by unequal access to financial services. For example, the 

cost of meeting global targets to combat issues such as hunger, poverty, and climate 

change has risen substantially, with a reported 25% increase to $176 trillion over the 

last year. This highlights the escalating scale of challenges faced by developing 

nations in achieving sustainable development.  

II. Historical Context 

Evolution of Financial Inclusion 



 

Financial inclusion has evolved significantly over the past few decades, transitioning from 

traditional banking models to technology-driven solutions aimed at reaching underserved 

populations. Historically, financial services were predominantly available to urban, high-

income individuals, leaving rural and low-income populations excluded from formal 

financial systems. 

1. Traditional Banking and Its Limitations 

 

 

o Conventional banking required physical infrastructure, which was often 

absent in remote areas, leading to limited accessibility. 

o High costs associated with opening and maintaining bank accounts deterred 

low-income individuals from participating in formal financial systems. 

o Strict identification requirements and regulatory barriers further restricted 

access for marginalized groups. 

2. Microfinance Revolution (1980s–2000s) 

 

 

o The Grameen Bank Model, pioneered by Muhammad Yunus in 

Bangladesh, introduced microloans to help low-income entrepreneurs start 

businesses. 

o Microfinance institutions (MFIs) emerged globally, providing small, 

collateral-free loans to individuals who were traditionally unbanked. 

o Despite success in empowering small businesses, microfinance faced criticism 

for high-interest rates and unsustainable debt cycles. 

3. The Digital and Mobile Money Era (2000s–Present) 

 

 

o Mobile banking innovations, such as Kenya’s M-Pesa, transformed 

financial accessibility by enabling transactions without a bank account. 

o FinTech companies developed digital wallets, online lending platforms, and 

blockchain-based banking solutions. 

o Governments and international organizations recognized digital finance as a 

key driver for financial inclusion. 

Case Studies of Successful Models 

1. Bangladesh’s Microfinance Success 

 

 

o Institutions like Grameen Bank and BRAC provided small-scale loans to 

millions, empowering women and rural entrepreneurs. 

o Studies showed that access to microcredit increased income levels and 

reduced poverty. 



 

2. India’s Jan Dhan Yojana Scheme 

 

 

o Launched in 2014, this program provided millions of unbanked individuals 

with no-minimum-balance bank accounts. 

o Government subsidies, direct benefit transfers, and insurance were integrated 

into the system, boosting financial security. 

o Over 500 million accounts were opened under the initiative, significantly 

expanding banking penetration.  

3. Latin America’s FinTech-Driven Inclusion 

 

 

o Brazil’s Nubank disrupted traditional banking by offering digital-first, fee-

free banking solutions, serving millions of unbanked individuals. 

o Governments in Mexico and Colombia introduced regulatory frameworks 

to support digital finance, increasing adoption. 

Through these case studies, it is evident that financial inclusion has progressed from 

microfinance initiatives to digital financial services, helping bridge economic disparities in 

underserved regions. However, challenges remain in ensuring regulatory frameworks and 

financial literacy keep pace with these advancements. 

III. Current Financial Inclusivity Mechanisms 

Financial inclusivity mechanisms encompass a range of government policies, technological 

innovations, and institutional programs designed to provide affordable financial services to 

underserved communities. Below are some of the key mechanisms used today. 

 

1. Government Initiatives & Policies 

Governments worldwide have launched financial inclusion strategies to bridge the economic 

gap and integrate marginalized populations into the financial system. 

National Financial Inclusion Strategies (NFIS) 

Many countries have adopted National Financial Inclusion Strategies (NFIS) to 

increase access to banking, credit, and insurance for low-income groups. 

• India’s Pradhan Mantri Jan Dhan Yojana (PMJDY) led to over 500 million 

bank accounts being opened since its launch in 2014. 

• Nigeria’s NFIS 2020 aimed to reduce financial exclusion to 20% by focusing on 

digital finance and mobile banking. 

• Pakistan’s Asaan Mobile Account program enabled remote account opening, 

targeting rural communities. 

Public-Private Partnerships (PPP) in Banking Expansion 

Governments are collaborating with private financial institutions to extend banking access. 



 

• Ecuador’s “Banca Móvil” involves local banks offering mobile banking services 

for rural communities. 

• In the Philippines, G-Cash, a mobile money platform, partners with government 

agencies to facilitate cashless social benefit transfers. 

Regulatory Reforms & KYC Relaxations 

• Many nations have eased Know-Your-Customer (KYC) requirements to allow 

people without formal IDs to open bank accounts. 

• Digital IDs, like India’s Aadhaar and Estonia’s e-Residency, have facilitated 

seamless financial transactions. 

Example: India’s Aadhaar-based Direct Benefit Transfer (DBT) saved the government $27 

billion by reducing leakages in subsidy distribution.  

 

2. Financial Technologies (FinTech) & Innovations 

Mobile Banking & Digital Wallets 

FinTech solutions have revolutionized financial access by allowing individuals to save, 

transfer, and borrow money using mobile phones. 

• M-Pesa (Kenya): A leading mobile money service with over 50 million users in 

Africa. 

• Nubank (Brazil): A digital-only bank providing no-fee accounts to the unbanked. 

• Alipay & WeChat Pay (China): Expanding financial access beyond traditional 

banking. 

Case Study: Mobile money has lifted 2% of Kenyan households out of extreme poverty.  

Blockchain & Decentralized Finance (DeFi) 

• Cryptocurrencies enable financial transactions in regions with weak banking 

infrastructure. 

• Smart contracts facilitate lending and remittance without intermediaries. 

• DeFi lending platforms provide credit to people with limited financial history. 

Example: El Salvador’s adoption of Bitcoin aims to provide financial access to 70% of its 

unbanked population.  

 

3. Microfinance & Community Lending 

Microfinance Institutions (MFIs) 

MFIs provide small, collateral-free loans to low-income entrepreneurs. 

• Grameen Bank (Bangladesh): Over 10 million borrowers, with 97% being 

women. 

• SKS Microfinance (India): Helped thousands of small businesses grow in rural 

areas. 



 

Case Study: Microfinance has led to a 10% increase in household income in Bangladesh.  

Community-Based Savings & Loan Models 

• SACCOs (Savings and Credit Cooperatives): Used in Kenya and Uganda for 

group savings. 

• Rotating Savings and Credit Associations (ROSCAs): Used in Latin America 

and Africa. 

 

4. International Aid & Development Programs 

United Nations & Sustainable Development Programs 

• SDG 1: No Poverty – Financial inclusion is a key tool for reducing poverty. 

• SDG 8: Decent Work & Economic Growth – Supports entrepreneurship 

through better access to credit. 

• SDG 9: Industry, Innovation & Infrastructure – Encourages digital financial 

services. 

Example: The UN Capital Development Fund (UNCDF) launched a $25 million 

fund to expand financial access in Sub-Saharan Africa. 

World Bank & IMF Policies on Financial Inclusion 

• Financial Inclusion Global Initiative (FIGI): Expanding financial literacy and 

digital banking. 

• IMF’s Financial Access Survey: Tracks financial service availability in 190+ 

countries. 

     Example: The World Bank’s $200 million funding for digital banking in Ethiopia 

aims to reduce financial exclusion by 30%.  

 

IV. Challenges to Financial Inclusivity 

Despite significant progress in financial inclusion, several challenges persist that prevent 

marginalized communities from fully benefiting from financial services. These challenges 

can be categorized into regulatory and legal barriers, technological and 

infrastructure limitations, and social and economic barriers. 

 

1. Regulatory and Legal Barriers 

Restrictive Banking Laws in Developing Countries 

• Many developing nations have strict banking regulations that make it difficult for 

low-income individuals to open and maintain bank accounts. 

• High compliance costs for banks discourage them from expanding services to 

unprofitable rural areas. 

• Case Study: In Nigeria, regulatory uncertainty has slowed down financial 

technology adoption, affecting millions of potential mobile banking users.  



 

Know-Your-Customer (KYC) & Identity Verification Challenges 

• Many underserved populations lack formal identification documents, 

preventing them from accessing banking and credit services. 

• Women, migrants, and rural populations often lack birth certificates or 

government-issued IDs, making financial onboarding difficult. 

• Example: In India, the introduction of Aadhaar (a biometric digital ID) 

helped over 1.2 billion people access financial services. 

Regulatory Uncertainty for Digital Finance 

• FinTech companies often face inconsistent regulations, making it difficult for 

them to expand. 

• Governments in developing countries lack clear policies on mobile money, 

blockchain-based banking, and digital lending. 

• Example: Kenya's M-Pesa initially faced heavy regulatory scrutiny, slowing 

down adoption despite its success. 

 

2. Technological and Infrastructure Limitations 

Limited Internet and Mobile Network Coverage 

• Many rural areas in Sub-Saharan Africa, South Asia, and Latin America lack 

reliable internet access and mobile network infrastructure. 

• Example: In Ethiopia, only 35% of adults have access to the internet, limiting 

their ability to use digital financial services.  

Digital Illiteracy & Low FinTech Adoption 

• Many underserved communities lack the technical skills to use mobile banking 

apps, e-wallets, and digital financial services. 

• Elderly populations, low-income groups, and rural communities often 

require financial literacy training. 

• Case Study: In Brazil, digital literacy programs helped over 2 million people 

transition to mobile banking services in 2023. 

Cybersecurity & Fraud Risks in Digital Banking 

• The rise of mobile banking and FinTech has led to increased cyber fraud, 

scams, and digital identity theft. 

• Low-income users are particularly vulnerable due to lack of awareness about 

online fraud prevention. 

• Example: In India, nearly $18 billion was lost to digital financial fraud in 2022 

alone.  

 

3. Social and Economic Barriers 

Gender Disparity in Financial Access 



 

• Women in developing countries are significantly less likely to have a bank 

account or access credit compared to men. 

• Cultural norms and legal restrictions often prevent women from owning 

property or starting businesses. 

• Example: In Pakistan, only 7% of women have access to a formal bank account 

compared to 21% of men.  

Lack of Trust in Formal Banking Systems 

• Many underserved populations prefer informal financial services, such as 

community lending groups and cash-based transactions. 

• Past bank failures, corruption, and high fees have led to distrust in 

financial institutions. 

• Example: In Mexico, over 60% of people still prefer to use cash despite the 

availability of mobile banking services. 

High Transaction Costs for the Poor 

• Many financial products—such as loans, insurance, and remittance services—

have high fees and interest rates that make them unaffordable for low-

income individuals. 

• Example: In Africa, remittance fees for sending money across borders average 

8%, compared to less than 2% in developed economies. 

 

V. Role of International Organizations in Financial Inclusion 

International organizations act as catalysts for change by setting the rules, providing 

funding, and launching programs that help bring banking, credit, and insurance to those 

who need it most. 

1. United Nations (UN) and the Sustainable Development Goals (SDGs) 

The United Nations has placed financial inclusion at the heart of its 2030 Agenda for 

Sustainable Development. Here’s what that means in everyday terms: 

• No Poverty (SDG 1): When people have access to basic financial services, they can 

save money, invest in their businesses, and ultimately lift themselves out of poverty. 

• Gender Equality (SDG 5): By ensuring that women have equal access to banking, 

credit, and insurance, the UN is not just leveling the playing field—it’s empowering 

entire communities. 

• Decent Work and Economic Growth (SDG 8): Small and medium-sized 

businesses can grow when they have access to finance, creating more jobs and 

boosting local economies. 

• Industry, Innovation, and Infrastructure (SDG 9): Advancements in digital 

banking and financial technology help bridge gaps and build stronger, more inclusive 

economic systems. 

Take the United Nations Capital Development Fund (UNCDF), for example. They focus on 

enhancing digital financial services in the world’s least developed countries by supporting 



 

initiatives like mobile banking and digital payments. One of their standout programs was a 

$25 million initiative in Sub-Saharan Africa, aimed at expanding access to financial services 

where it’s needed most. (Reuters) 

Another great example is the Social Protection Floor Initiative. This program pushes for 

basic social security for everyone, encouraging governments to digitize cash transfers. In 

Kenya, for instance, a UN-backed program now delivers financial aid directly to over 3 

million low-income households via mobile wallets, cutting down on fraud and inefficiencies. 

2. The World Bank and the International Monetary Fund (IMF) 

Moving on to other global powerhouses, the World Bank and the IMF have also played 

crucial roles in making financial inclusion a reality. 

The World Bank’s Financial Inclusion Global Initiative (FIGI) helps governments 

develop strategies that boost digital payments, expand credit, and protect consumers. In 

addition, the International Finance Corporation (IFC), which is part of the World Bank 

Group, has made significant investments—like a $300 million commitment in India aimed at 

growing microfinance institutions, especially those that support women-led businesses. 

Then there's the IMF. Through its Financial Access Survey, the IMF tracks how widely 

financial services are used around the world. They also encourage central banks to embrace 

mobile banking and digital currencies. A striking example is in Egypt, where IMF-supported 

reforms have driven a 30% increase in financial access over five years, thanks to a strong 

push for mobile banking adoption. (Al Jazeera) 

3. Regional Cooperation & Trade Agreements 

Regional integration is another key piece of the puzzle. The African Union’s AfCFTA, for 

instance, aims to create a single market across Africa. This not only simplifies cross-border 

transactions but also helps different countries' mobile money systems work together 

smoothly—think of it as creating a continental network where financial services can flow 

freely. 

In Southeast Asia, the ASEAN Financial Inclusion Framework is doing something similar. 

Digital banking platforms like Indonesia’s OVO and GoPay have expanded their reach to 

neighboring countries such as Vietnam and the Philippines. This coordinated effort has 

allowed over 50 million unbanked people in the region to access e-wallet services, making 

financial transactions more accessible than ever before. (Al Jazeera) 

4. Global Non-Profit Organizations & Private Sector Engagement 

Not to be overlooked are the non-profit organizations and private sector players who are 

innovating at breakneck speed: 

• The Bill & Melinda Gates Foundation invests heavily in financial literacy and 

mobile banking, particularly in Sub-Saharan Africa. Their grants have even helped 

Kenya’s Equity Bank launch digital loan products aimed at rural farmers. 

• The Alliance for Financial Inclusion (AFI) brings together financial 

policymakers from over 100 developing nations to share best practices and craft 

policies that reduce financial exclusion. 

• On the private sector front, companies like Mastercard, Visa, Stripe, and PayPal are 

rolling out low-cost, user-friendly digital payment systems. There’s also 

experimentation with cryptocurrencies: for example, El Salvador’s bold move to 



 

adopt Bitcoin as legal tender aimed at bringing financial services to 70% of its 

unbanked population has attracted global attention. (Reuters)2 

 

VI. Legal Frameworks & Labor Laws for Financial Inclusion 

Ensuring financial inclusion requires robust legal frameworks and labor laws that explicitly 

protect consumers, enforce fair financial practices, and guarantee access to banking, credit, 

and insurance. The following sections detail specific international regulations, statutory 

provisions, and case precedents that can serve as models for policies in underserved regions. 

 

1. International Legal Frameworks Governing Financial Inclusion 

G20 High-Level Principles for Digital Financial Inclusion 

The G20’s framework on digital financial inclusion provides a set of actionable principles for 

national governments: 

• Principle 3: Enabling Legal Environment 

 “Governments must ensure that the legal and regulatory environment for digital 

financial services is stable, predictable, and proportionate to encourage innovation 

while managing risk.” 

 This principle has been referenced in G20 documents as a benchmark for reform, 

urging policymakers to embed clear guidelines into national laws. 

• Principle 5: Responsible Digital Financial Practices 

 “Financial service providers must implement robust consumer protection 

measures, including transparent pricing and dispute resolution mechanisms, to 

prevent exploitation and fraud.” 

 These principles underscore the need for statutory backing. For instance, the G20 

High-Level Principles (as outlined in the official G20 High-Level Principles for 

Digital Financial Inclusion document) provide guidance that has been cited in 

regulatory reforms in emerging markets. 

 

 

Basel Committee on Banking Supervision (BCBS) Standards 

The Basel Committee’s documentation offers an internationally recognized framework that 

promotes financial stability alongside expanded access: 

• Core Principles for Effective Banking Supervision 

 Specifically, the BCBS guidance on extending supervision to institutions involved in 

financial inclusion advises that supervisory frameworks should: 

o Ensure risk management systems are adapted to new business models. 

o Encourage banks to extend services to low-income clients without 

compromising on prudential norms. 

 The detailed guidance can be found in documents such as the “Guidance on 

the Application of the Core Principles for Effective Banking Supervision” 

where certain paragraphs (e.g., Paragraphs 4.3–4.6) emphasize inclusive 

service mandates. 



 

 

 

 

2. Consumer Protection & Financial Rights 

Regulation of Microfinance Institutions (MFIs) 

To protect borrowers from exploitative lending practices, several jurisdictions have 

introduced specific regulatory measures: 

• Reserve Bank of India (RBI) Fair Practices Code for MFIs 

 Under guidelines issued in 2011 and updated periodically, the RBI mandated that 

microfinance institutions disclose all charges transparently and capped interest rates 

on microloans. 

 For example, Section 7 of the RBI’s Fair Practices Code stipulates that annual 

interest rates should not exceed 24% (a figure that has been enforced in subsequent 

regulatory updates). This legal requirement was highlighted in discussions by Reuters 

on predatory lending reforms in India. 

 

 

Digital Finance & Privacy Protection 

Protecting personal data in the era of digital finance is legally enforced under: 

• European Union’s General Data Protection Regulation (GDPR) 

o Article 5 of the GDPR defines the principles for data processing (lawfulness, 

fairness, and transparency; purpose limitation; data minimization; accuracy; 

storage limitation; integrity and confidentiality; and accountability). 

o Article 6 governs the conditions for lawful data processing, which are critical 

for financial institutions handling sensitive customer data. 

 These provisions ensure that digital banking platforms adhere to strict 

standards for data protection—a necessity for consumer trust in financial 

services. 

 

 

 

3. Labor Rights & Financial Inclusion for Informal Workers 

International Labour Organization (ILO) Conventions 

Labor standards that indirectly support financial inclusion for informal workers are 

embedded in several ILO instruments: 

• ILO Convention No. 102 (Social Security (Minimum Standards) 

Convention, 1952) 

o Article 1 of Convention No. 102 establishes minimum coverage for social 

security, ensuring that all workers—including those in the informal 

economy—have access to essential benefits like pensions and sickness 

benefits. 



 

 This legal framework is critical for integrating informal workers into the 

formal financial ecosystem by safeguarding their financial rights. 

• ILO Recommendation No. 164 on Social Protection Floors 

 While not legally binding, this recommendation offers comprehensive guidelines for 

countries to provide basic social security guarantees, including access to financial 

services. 

 

 

National Social Security Legislation 

• Brazil’s Bolsa Família Program 

o Enacted under Law No. 10,836/2004, Bolsa Família integrates conditional 

cash transfers with access to banking services, effectively bridging the gap for 

millions of low-income households. 

 Specific articles within this law outline eligibility, transfer amounts, and 

beneficiary rights, serving as a reference point for other countries designing 

similar social protection schemes. 

 

 

 

4. Land & Asset Ownership Rights for Credit Access 

Access to credit is often predicated on secure property rights. Legal reforms in this domain 

include: 

• Rwanda’s Organic Land Law No. 08/2005 

o Article 12 of the Organic Land Law guarantees the right to land titling and 

formal recognition of land ownership. 

o This law underpinned Rwanda’s Land Tenure Regularization Program, which 

provided farmers with legally recognized titles that could be used as collateral, 

resulting in a reported 250% increase in loan approvals for small-scale 

farmers. 

Conclusion 

A multifaceted legal approach is essential for advancing financial inclusion. Key measures 

include: 

• Adopting G20 and Basel Committee principles to create an enabling digital 

finance environment. 

• Enforcing consumer protection regulations (e.g., RBI’s Fair Practices Code 

and the GDPR) that safeguard borrowers and users. 

• Integrating labor rights through ILO conventions and national social security 

laws to extend financial services to informal workers. 

• Ensuring secure property rights via land reform laws like Rwanda’s Organic 

Land Law, which enable low-income individuals to leverage assets for credit. 



 

 

 


